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NOTICE
If you have any reason to complain about our insurance mediation services please make your complaint to:-

P E Berry

BWA (Commercial) Ltd

Crossroads, Mappleborough Green, Warks, B80 7DG
Telephone Number
0152785 3500
Facsimile Number
0152785 3553
If we are unable to resolve your complaint by close of business the following day, we will:-

1. Acknowledge receipt of the complaint within 5 days

2. Respond in writing to you within 4 weeks

3. Provide you with a final response within 8 weeks of the date any complaint is made

You may if you wish, and if you are an eligible complainant within the terms of The Financial Services Act, refer your complaint, if not satisfied, or if we do not comply with the above time limits to:-

The Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London E14 9SR

Telephone Number
020 7964 1000

Facsimile Number
020 7964 1001

Website


www.financial-ombudsman.org.uk
